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UK's leading shared sustainable transport operator. We design, build and operate 

sustainable services with industry leading products and technology. We partner 

leading transport authorities to deliver the world’s best micro mobility services.

We deliver the micromobility scheme in Norwich in partnership with our scheme 

sponsor National Grid.

Norwich BID (Business Improvement District) works to enhance the city 

by supporting local businesses, improving the visitor experience and driving 

economic growth. 

Jobcentre Plus provides employment support and welfare services, helping people 

find jobs and develop skills while working with employers to fill vacancies.



Removing transport blockers for job seekers

Launched in January 2025 with our scheme sponsor National Grid, 
in collaboration with the Work in Norwich programme and the local 
Jobcentre Plus, we have set-up an initiative to remove transport as a 
barrier to finding long-term meaningful employment.

"With this exciting collaboration, Work in Norwich and Beryl are supporting the DWP and local jobseekers to 
make commuting to interviews and work more accessible with free sustainable commuting options. Without 
Beryl's offer of free minutes and ongoing promotions, the 'WiN with Beryl: Free commute scheme' wouldn't be 
possible. We look forward to working together to make a real positive impact for both jobseekers and our 
business community."

Katia Bentley, Senior Project Manager, Norwich BID

WiN with Beryl: The Free Commute Scheme

https://beryl.cc/news/2025/01/14/beryl-help-jobseekers-norwich


Project

To further integrate Beryl into the local community and improve the 
accessibility of the scheme, in collaboration with Jobcentre Plus and 
Norwich BID, Beryl provided free access to jobseekers and provided 
half price Minute Bundles to those still in the process of finding a job 
or have successfully found a job.

By providing access to Beryl we are aiming to remove transport as 
being a barrier to finding and retaining long-term employment in 
Norwich.

This will help decrease unemployment while improving local air quality 
and embed active travel as a viable alternative mode of transport.
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One aim of the project is to 
encourage the use of Beryl for 
commuting to their new job.

Our data shows peak use of our 
vehicles in the traditional 
commuting times for those who 
have retained a job and are eligible 
to receive half price Beryl Minute 
Bundles.

The relatively steady pattern of 
riding times during the day 
suggests people are using Beryl for 
shift work and to get to interviews 
throughout the day. Typical commuting times marked

Commuting Use



“It's meant I can avoid expensive taxis or save myself from 
arriving hot and sweaty via a walk”01

02 “I don't drive and this will help me to go interviews and my job 
centre appointments.”

03 ”It will enable me to start a job at 7 am, before the first bus service.”

“[Helps me] attend interviews around Norwich and seetec 
appointments, particularly as I struggle walking with an ankle injury”04

05 ”It allowed me free access and ability to transport myself safely 
and easily despite my health condition”

Jobseeker Feedback



We’re proud to have supported jobseekers by sponsoring the WiN with Beryl: The Free Commute Scheme. 
This initiative has enabled us to:
 

● Provide accessible and sustainable travel options for jobseekers

● Help people to secure and maintain full time employment, by breaking down 
the barriers to an active commute 

● Benefit Norwich’s local economy while reducing congestion and improving 
air quality, supporting the council’s Net Zero Norwich plan.

● Enhance community life in Norwich

Kim Sibilla, Community Benefits Manager, National Grid

Project Highlights - National Grid



“We’re delighted with the success of the Win with Beryl: The free 
commute scheme. It’s wonderful to be able to make a meaningful 
impact by supporting Norwich jobseekers with a sustainable and 
accessible travel option. By removing the cost of commuting as a 
barrier, we’re helping more people take that vital first step into 
employment and stay supported throughout their first year. This 
initiative is not only delivering positive social impact but also fulfils 
WiN’s core objective of supporting the local business community 
with talent attraction and retention.”

Katia Bentley, Senior Project Manager, Norwich BID

Project Highlights - Norwich BID
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